Step 1: Understanding Your Requirements and Design Specifications

Our export sales team will work closely with your hotel project team or interior designers to gain a
comprehensive understanding of your specific requirements. We will pay close attention to the style,
finish, and functionality you desire for the luxury bathroom faucets, as well as any unique
customization requests you may have.

Step 2: Product Selection and Warranty Considerations

With our extensive range of luxury bathroom faucets, we will recommend premium models that align
perfectly with your design specifications. Our faucets are crafted with the highest quality materials
and craftsmanship, ensuring long-lasting performance and timeless elegance. Additionally, we offer
robust warranty coverage tailored to meet the needs of commercial applications like hotels.

Step 3: Quotation and Lead Time Calculation

Once we have identified the ideal luxury bathroom faucets for your project, our export sales team will
prepare detailed quotations. These will include the chosen faucet models, quantities required for
each bathroom, warranty details, and any other essential information. We will also calculate a reliable
lead time, considering manufacturing, packaging, and shipping, as well as potential customs
clearance requirements for international orders.

Step 4: Approval and Purchase Order

You will receive our comprehensive quotation for review and approval. Your satisfaction is
paramount, and we are more than willing to accommodate any changes or adjustments to ensure the
perfect fit for your project. Upon approval, we will promptly process your purchase order and provide
confirmation of the order.

Step 5: Manufacturing and Shipment

Our expert manufacturing team will meticulously craft your luxury bathroom faucets according to
your precise specifications. We maintain stringent quality control measures to ensure the highest
standard of excellence in every product. Once the faucets are ready, we will arrange secure and
efficient shipment to your hotel project location, optimizing transit times and adhering to delivery
deadlines.
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Step 6: Delivery and Inspection

Upon the arrival of the luxury bathroom faucets, we recommend conducting a thorough inspection to
verify that the products meet your expectations and requirements. Our packaging is designed to
protect the faucets during transit, minimizing the risk of damages. However, if any issues arise, we
will promptly address them to ensure your complete satisfaction.

Step 7: Fitting and Installation

Our export sales team will collaborate closely with your hotel construction or renovation team to
facilitate a smooth and efficient fitting and installation process. Our luxury bathroom faucets are
designed for easy installation, and we will provide detailed guidelines and support to ensure a
seamless experience.

Step 8: Warranty and After-Sales Support

Rest assured, our commitment to your satisfaction extends beyond delivery and installation. We
provide comprehensive warranty coverage for our luxury bathroom faucets, and our dedicated after-
sales support team is always available to address any queries or issues you may have. We value your
long-term partnership and are here to assist with any future needs.

At THG Paris, we take great pride in delivering the epitome of luxury and elegance to your hotel
project. Our export sales service is tailored to meet your unique requirements, and we are excited to
be part of creating an unforgettable guest experience for your esteemed establishment.

Should you have any questions or require further assistance, please do not hesitate to reach out to
our export sales team at [Contact Email/Phone]. We look forward to embarking on this journey
together and delivering exceptional luxury bathroom faucets to your hotel project.

Best regards,

Léa Henquez
Export Sales Representative

THG Paris
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